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PACKING

Our personnel are taking care of packing all the contents: chinaware and fragile items, clothes (hanged in special wardrobe

cartons or folded in flat ones), books, documents, papers and magazines, CD/DVD, miscellaneous items and kitchen tools,

mirrors, paintings, frames, lamps, electric and electronic appliances.

The pieces of furniture will be dismantled (where needed) packed and protected.

PACKING MATERIAL

No need to buy anything - our crew arrives at your house bringing empty boxes and the necessary packing material.

DOOR TO DOOR REMOVAL

A complete service

ENGLISH

CHECK OF THE CONTENTS

In case of sea/air shipments and for all the moves going through customs, all the (eventual) PBO – packed by owner boxes

must be opened to check the contents, in presence of client or a representative. The boxes are then repacked – if necessary –

or simply sealed.

LABELS AND PACKING LIST

Each box and item is labelled and numbered. A packing list is drawn up with sequential number and indication of the

contents.

DELIVERY AND UNPACKING

The shipment is transported to final residence and unloaded

All the boxes are placed in each room, as per client’s instruction

All the pieces of furniture are unpacked, while the re-assembly is not always included (further specifications will be highlighted

in the offer)

The boxes are unpacked, and the contents are placed on a flat surface

Packing material is removed from site at the time of the delivery and disposed.

SHIPMENT BY TRUCK

The household goods are carefully

loaded into our equipped vehicle

Export and import customs

clearance operations will be

completed (for all the countries

concerned)

The shipment will be transported to

destination.

SHIPMENT BY SEA

The household goods are carefully

loaded into an equipped van and

transported to our warehouse, where are

loaded and stowed in customized ISPM

15 liftvans for consolidated shipment or

loaded and stowed into exclusive use

container

Export customs clearance operations will

be completed

The shipment will be transported to the

port and boarded on the vessel that will

reach the destination port, where import

customs clearance process will be

completed.

SHIPMENT BY AIR

The household goods are

transported to our warehouse

where are loaded and stowed into

IATA container

Export customs clearance

operations will be completed

The shipment will be transported

to the airport and boarded on the

aircraft that will reach the

destination airport, where import

customs clearance process will be

completed.
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